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Overview 
This document guides users on: 

• Requesting a new FAMAuth or EGP account 

• Accessing EGP from an existing account 

• Requesting access to additional applications within EGP 

 

Authentication Method 
Login.gov provides public access to EGP. Users without an existing Login.gov account must 
create one by selecting the Login.gov option and following the on-screen prompts.  

eAuth serves users with government PIV cards or other eAuth credentials. 

1. Navigate to http://famauth.wildfire.gov 
2. Select Public partners Login.gov or Government eAuth and choose your authentication 

method. 
 

http://famauth.wildfire.gov/
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Requesting a FAMAuth account 
Users who authenticate through Login.gov or eAuth, do not have a FAMAuth account, and are 
requesting EGP access can utilize this section.  

1. Navigate to https://portal.wildfire.gov/egp 
2. Select APPS on the top right menu bar. 
3. Select the EGP application you would like to access. 
4. Log on using Login.gov or eAuth. 

 

 

5. After authentication, the system will direct the user to a screen that says “You are not 

authorized to access EGP or your profile isn’t complete. You are being redirected to 

FAMAuth to complete your profile and request access.” 
 

 
6. Select the EGP tile. 

https://portal.wildfire.gov/egp
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7. After the user is authenticated, the user will be directed to the Link user screen and will 

select request access.  
 

 
 

 

8. Complete the Request Access section and select Next. 
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9. Review and Accept rules of behavior. 
 

 
10. Review and verify application access EGP-Enterprise Geospatial Portal and 

Instance(s) Prod are selected. Complete the Request application access and roles 
section. 

 

 

IMPORTANT: The requestor and validation contact information must be different. 
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11. Select Submit. 

Note: Users with a .gov e-mail will automatically be approved. 

12. Close the Wildland Fire Application Portal-FAMAuth window. 
13. Once you receive the approval email with the subject line “Application Access for 

EGP-PROD Approved,” select the embedded link. 
 

 

Requesting Access to EGP 
This section is for users with an existing FAMAuth account who are requesting EGP access. Each 

EGP application will have its own tile, requiring users to log into individual applications. If you do 

not have a current EGP account, you will be prompted to create one. 

Use the following steps to request EGP access: 

1. Navigate to https://portal.wildfire.gov/egp
2. Select APPS on the top right menu bar. 
3. Select the EGP application you would like to access. 
4. Log on using Login.gov or eAuth. 

 

https://portal.wildfire.gov/egp
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5. After authentication, the system will direct the user to a screen that says “You are not 

authorized to access EGP or your profile isn’t complete. You are being redirected to 

FAMAuth to complete your profile and request access.”  

            

6. Review and confirm the pre-populated user information is correct and complete the 
Request application access and roles section. 

 

IMPORTANT: The requestor and validation contact information must be different. 

7. Select Save. 

Note: Previous EGP users or a user with a .gov e-mail will automatically be approved. 
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8. Close the Wildland Fire Application Portal-FAMAuth window. 
9. Once you receive the approval email with the subject line “Application Access for 

EGP-PROD Approved,” select the embedded link. 
 

 
10. Log on using Login.gov or eAuth. 

11. Select the EGP tile. 

 

 

Note: Select the star on the tile in the upper right corner to add to favorites. 
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